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1. ObIIAA XAPAKTEPUCTUKA ®OHJA OHEHOYHBIX CPEJICTB Y‘IEBHOIZI
JAUCHUIIVIMHBI CT'H.02 THOCTPAHHBIU SA3bIK B TIPO®ECCUOHAJIBHOU
JAEATEJIBHOCTH

@DOH/I OLEHOYHBIX CPEJCTB MpeJHAa3HAYCH JJIS MPOBEPKHU PEe3yJIbTATOB OCBOEHUS yueOHOM
JUCIUIUIMHBI MPOTpamMMbl MOATOTOBKH CHEIMAIUCTOB CpeAHEro 3BeHa Mo crnenuansHoctu CIIO
43.02.16 «TypusMm M TroCTENPUUMCTBO» 0a30BOM MNOArOTOBKM B 4YacTH OBJIAJCHUSA YdeOHOU
JUCHUIIIMHON: UHOCTPaHHBIH A3BIK B IPO(eCCHOHAIBHOM 1eATeJIbHOCTH

dopmoii arTecTanuu 1Mo yueOHoH TUCIUIUIMHE ABiIsgeTcs 1updepeHINpOBaHHbIN 3a4eT

1.1. @opmbl TeKylIei U NPOMEKYTOUYHON ATTECTAIUM MO0 YYeOHOH TUCHUIJIMHE
DJIeMeHThbI DopMbl TEKyLIEH 1
NMPOMEKYTOYHOM aTTeCTAIUN

CT'L1.02 NHOCTpaHHBIH S3BbIK B TPOQPECCHOHATBHON TectupoBanue
JIESITEIBHOCTH g QepeHIpPOBaHHBIN 3a4eT

1.2. Pe3yabTaThl 0OCBOEHUS Y4eOHOI TUCHMIIMHBI, MOAJeKalIHe MPOBepKe
B pesynbrare KOHTPOJIS M OLEHKH IO y4eOHOW AMCIUIUIMHE OCYIIECTBIISETCS KOMIUIEKCHAS
MPOBEPKA CIEAYIOUINX MPO(PECCHOHATBHBIX M OOLIMX KOMITETEHIINNA:

Komnerenumun YmeTh 3HaTh
OK 02-03 MOHUMaTh  OOUIMHA  CMBICH | IpaBUJa MOCTPOEHUS IPOCTHIX
OK 04-06 YETKO MIPOM3HECEHHBIX | U CIOXKHBIX  MPEUIOKEHUH Ha
OK 09 BbICKa3bIBaHUI Ha M3BECTHBIE | PO ECCHOHATbHBIE TEMBbI
TEMBI (mpodeccroHabHBIE | OCHOBHBIE
1 OBITOBBIC); o01IeynoTpeOuTebHbIE TIArobl
MMOHUMAaTh TEKCThIHA (6brToBast  m mpodeccroHaTbHAS
0a3oBbIC JIEKCHKA);
poeCCHOHATILHBIE TEMBI; JIEKCUYECKUI MUHHMYM,
y4acTBOBaTh B JHajioraXx Ha | OTHOCSILMMCS K  OMNMCaHUIO
3HAKOMBIE o0Imue | mpeaMeToB, CPEICTB
U poecCuOHAIbHBIE TEMBI; U TPOLIECCOB NPOQecCHOHaTbHON
CTPOMTH MIPOCTHIE | IEATEIBHOCTH;
BbICKa3blBaHUSI O ce0e U O | OCOOCHHOCTH  HPOM3HOUICHHS,
cBOEH npoeCCHOHATBFHON | TIpaBUIIa YTEHUS TEKCTOB
NeSITeNbHOCTH; KpaTKo | mpodecCHOHATBHON
00OCHOBBIBaTh U OOBSICHUTH | HAIPABICHHOCTH.
CBOM  JeiictBus  (Tekyuiue
U TUTAHUPYEMBIE);
nUcaTh  MIPOCThIE  CBSI3HBIE
COOOIlEHUS HA  3HAKOMbIE
WIA  UHTepecylolue
poecCHOHATEHBIC TEMBI.




2. MEPEYHHU OLIEHOYHBIX CPEJICTB YYEBHOM JUCIUTLIVHBI
IlepeuyeHnb BONMPOCOB AJ151 YCTHOTO ONPoOca

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room Junior Suite ~ Executive Room
12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed reserva-
tion is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?

28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest and
a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are
usually chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘Welcome Information’ pack for Moscow
hotels guests?

42. What business events can be held in hotels?

43. What kinds of conference halls do you know?

DO N U W



1.

44.
45.
46.
47.
48.
49.
50.
51.
52.

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room available

to him?

53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?
. In what case is the guest charged for the damage?

66
67
68
69
70
71
72
73
74

75.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their stay

comfortable and easy?

76
77
78
79
80
81

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

. What is a banquet?

. When is a banquet usually held?
82.
83.
84.
85.
86.

Why are tour operators a vital source of business for many hotels?
What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?

What should a tour operator do to put together a new tour programme?

IlepeyeHb TeCTOBBIX 3aJaHUI

Match the words in column A with those column B

| A

|B |




administrative service

ciry»0a OOIECTBEHHOTO ITUTAHHUS

reception and accommodation

aJIMUHUCTPATHBHO-YIpaBIeHYeCKast
ciyx0a

room service

ciyx0a nmpueMa u pa3MenieHus

catering service

ciry»0a 00CTy>KUBaHHSI HOMEPOB

Chose the right option. She .... beautiful and clever.

Ais

B am

C are not
D are

Match the words in column A with those column B

A B

maid COMETIbE

waiter aJIMHHHCTPATOP
sommelier TOpHUYHAs
administrator ouIMaHT

Chose the right option. ... you got a pen?
A are

B have

C has

Dis

Chose the right option. The most basic duties include finding the best places for dining and

local entertainment. It is ...
A concierge

B sommelier

C waiter

D porter

Chose the right option. I’m afraid ... no water in the bottle.

A there is

B there are

C there isn’t
D there aren’t

Match the words in column A with those column B

A B

SGL JIBYXMECTHOE pa3MelIeHHE
Extra bed TPEXMECTHOE pa3MEIICHUE
DBL MHOTOKOMHATHBI HOMED
Suite 0JIHOMECTHOE pa3MelLlEHUE

Chose the right option . Could you give me ... piece of cake?

A the
Ba
Can




10.

11.

12.

13.

14.

15.

D-

Chose the right option.

Receptionist: Good morning. to The Best Hotel.

Client: Hi, good morning. I'd like to make a reservation for the third weekend in September.
Do you have any ?

R: Yes sir, we have several rooms available for that . And what is the exact
date of your arrival?

C: The

A particular weekend

B24th.

C welcome

D vacancies

Chose the right option. I clearly remember ... the keys in the upper drawer. Where on earth

are they now?

A To put

B Putting

C Put

D To putting

Match the words in column A with those column B

A B

When will you arrive? Kakoii Homep BbI Obl XOTEIH CHSTH?

What sort of room would you like? Brl Oyzaere miaTuTh HATUYHBIMU WIIH
KapTou?

Will you pay in cash or by credit card? Mory 51 1 yTOUHUTB Balle UMs 1 HOMEp
tenedona?

May I have your name and telephone Korna Bl npuObiBaere?

number, please?

Chose the right option. Could you buy ... apples, please?

A any

B nothing

Cno

D some

Match the words in column A with those column B

A B

Standard HOMEP MOBBIIEHHON KOM(MOPTHOCTH
Family room YTJIOBOM HOMEp

Senior Suite OOBIYHBINM OJJTHOKOMHATHBIA HOMED
Corner room JIBYXKOMHATHBIA HOMEP JIJISl CEMbH

He  a pupil twenty years ago.
Ais

B was

C were

D will be

Chose the right option. Rules for using the answerphone. Reason for phoning
A find out if



B want to know
C because I need
D Could you help me

16. Chose the right option. Summer is ...

A good

B gooder
C better
D the good

17. Chose the right option. Wine list
A Kpenkue HaluTKu
B kapra BuH
C 6e3anKoroyibHbIe HAUTKU
D cnaboankoronbHble HAUTKH

than autumn.

18. Chose the right option. A car is fast a bus.

A as... as

B as many... as
Cnot so... as
D more... then

19. Match the words in column A with those column B

A

B

I’m sorry

S Haiiy BOJONIPOBOAYMKA U JIaM €My
3HATh.

Would you like me to send you the engi-
neer right away and get it fixed?

[IpuHoIy CBOM M3BUHEHUS

Please accept my sincere apologies for the
inconvenience.

[ToxkanmyiicTa, MpUMHUTE MOU UCKPEHHUE
W3BUHEHHUS 32 HEYJI00CTBO.

I’1l find the plumber and let him know.

XoTtute, 4TOOBI 5 MPUCIIAT K BaM HaIllero
WHXEHepa MPsSMO ceifuac, 4ToObI BCE OT-
PEMOHTUPOBATH?

20. Chose the right option. ... use your phone? —No, I’'m waiting for a phone call.

A Must I
B I must
C May 1
D I may

21. Match the words in column A with those column B Types of payment at the hotel

A

B

cash

Typuctrnyeckuii Bayuep

traveller's cheques

baHKOBCKUI MTepeBOT

credit card

JloposKHbIE YEKH

tourist voucher

Hanuuusle neHbpru




22. Chose the right option. Fifteen + two hundred and forty-six =
A two hundred and sixty-one
B two hundred and forty-one
C two hundred and sixty-two
D two hundred and sixty-five

23. Match the words in column A with those column B

A B

Check — in T'OCTb MOXXET NOKUHYTH TOCTUHHUILY HE
M03/IHEE 3TOTO BPEMEHHU.

Check — out TOCTh Ye3KaeT U OIIauMBaeT TOCTHHHILY

Check — out time 3aCeJICHUE «C YIIHIIBD»

Walk — in MPHUOBITHE TOCTS B TOCTUHUILY

24. Chose the right option. ... in Moscow or in Saint Petersburg ?
A Where do you live
B You live where
C Do you live
D Are you live

3agaHue 119 KOHTPOJIbHOI padoThI

1. Fill in the gaps with the words.

1. hiring and firing 5. housekeeper 9. chef

2. advertising and publicity 6. bellboy 10. tangible and intangible
3. external 7. concierge 11. night’s occupancy

4. doorman 8 maitre d’hotel 12. costs and revenues

LA........... is a person in a restaurant who manages the kitchen and kitchen staff.
20A is in charge of linen, decoration and general cleanliness of the hotel.

3. The sales department also arranges the hotel promotion which

IVOIVeS. ..o

4A receives guests, opens the door, orders taxi-cabs etc.

SCA must be fluent in several languages and have an outgoing personality.
6. The personal department deals with.....................oooiiiiin,

T A must assist the guest with his luggage and run errands for him.

8. As forthe............ sales, they deal with prospective customers.

9. The maids do the make-up aftera.....................ooooiiiiiini .

10. Hospitality is a combination of ............................. goods.

11. The accountants in the back of the house match..............................

12.A ... - a person in a restaurant who meets and seat customers in a dining room.

1. Translate into English:

1. Cnyx6a mpuema W pa3MeIleHUs] COCTOUT M3 CIEYIOUIMX IOjApa3ieieHul: CToika
npueMa u pa3meleHus, otaen oponuponanusi, ATC, Ou3Hec LeHTp, cepBUCHAs TPpyIIa
(mBeiapsl, MOAHOCUUKY Oaraxa, MOChUIbHBIE).

B kpynHbIX oTensix CTOWKa MpHeMa U pa3MELICHHs IMOApa3JeNseTcs Ha CEKIMU: CTOJ
pErUcTpaTopa, r1e TOCTH MPOXOAAT PETUCTPALINIO, CTOJ IS KIIOYEH C sTYeHKaMM JUIs
KOPPECHOHICHIIH, T/leé TOCTH 3a0UparoT KIIOYHM U MOYTY, CHpPAaBOYHAs, TJI€ MOXHO
HOJYYHUTh JII00OYI0 MH(POPMALIMIO M 3aKa3aTh JIONOJIHUTENbHBIC YCIYyTH, Kacca, TJe



OTLIAYMBAIOTCS CUeTa 1 OOMEHHMBAETCS BaJIOTA.
3. Cmyx0a npuema, KaKk ¥ BCe APyTHE CIyKObI, paboTaeT KpyrJIOCyTOYHO.
4. Tlepconan cay0bl IpUeMa U pa3MeIeHus paboTaeT Mo CMEHaM:

nmHeBHas cMmeHa- ¢ 7.00 go 15.00

BeuepHaa cMeHa- ¢ 15.00 no 23.00

HOYHasa cmeHa- ¢ 23.00 go 7.00
5. B coctaB 1HEBHON M BedepHEH CMEHBI BXOJAT: CTAPIIMKA aAMHUHHCTpATOp( HaYadbHUK
CMEHBI), pETHCTPATOP, KACCHP, KOHChEPK U orepaTop Tele)OHHOH CBS3H.
6. Hounas cMeHa ¢opmMupyercs u3: IEXKYPHOTO aJIMHHUCTPATOpa, HOYHOTO ayJauTopa U
omeparopa TeneOHHOMN CBS3H.
7. Cayxba mpueMa U pa3MelleHHs] JOJHKHA JOOMBATHCS MaKCHUMAlbHOW 3arpy3Ku
TOCTUHUIBI.

Ilepeyens Bonpocos st AU pepeHIMPOBAHHOIO 3a4eTa

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room Junior Suite  Executive Room
12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?
26. What information is the reservation clerk supposed to inquire if the confirmed reserva-
tion is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?
28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest and
a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

WX kW=
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35. Which facilities are generally provided free of charge and which of them are
usually chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘“Welcome Information’ pack for Moscow
hotels guests?

42. What business events can be held in hotels?

43. What kinds of conference halls do you know?

44. What equipment can be installed in conference-halls and meeting rooms?

45. What method of payment is used when booking conference facilities?

46. Why is food and beverage service considered to be a major factor in hotel operation?
47. What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
48. What jobs can be found in each section?

49. How is room service arranged in hotels?

50. What is the commonest customer’s complaint?

51. What is the best way to handle a complaint?

52. What compensation are customers entitled to if the hotel fails to keep a room available
to him?

53. What can the guest do if the hotel did not meet the standards if his expectation?

54. How is better to deal with more complicated matters?

55. Is the hotel liable for any loss and damage to the guest’s property?

56. In what case can the liability be limited?

57. How do hotels promote their services in terms of payment?

58. What is the importance of the accounting department for a hotel?

59. What are the functions of the accounting department?

60. What is a night auditor responsible for?

61. What is a chief accountant in charge of?

62. What is the responsibility of a credit manager?

63. How are payments settled in hotels?

64. What charges are usually posted to the guest’s account?

65. Who is in charge of all the hotels’ financial records?

66. What should be done to avoid unprofitable operation?

67. What is the guest supposed to do when checking out?

68. How can the guest settle the payment in a hotel?

69. What charges are taken if the guest exceeds his stay?

70. In what case is the guest charged for the damage?

71. What kind of business guests are important for hotels?

72. Why is the convention business so important?

73. What is a convention?

74. What facilities does it require?

75. What can a hotel do before and on the arrival of an important guest to make their stay
comfortable and easy?

76. What do standard convention arrangements include?

77. How must all arrangements be coordinated?

78. What people are responsible for handling the convention business?

79. In what way are different departments involved in servicing a convention?

80. What is a banquet?

81. When is a banquet usually held?

82. Why are tour operators a vital source of business for many hotels?

11



83. What are the profiles of different tour operators?
84. What is a familiarization trip/ incentive trip?
85. What are the stages of tour-planning?

12



3. KPUTEPUHU OLIEHKH ®OC CI'1l.02 MTHOCTPAHHBIN S3BIK B
MMPOP®PECCHUOHAJBHOM JEATEJIbHOCTH

Ouenka gu¢pepeHUMPOBAHHOIO 3a4eTAa, 3aJaHU BbIpaskaeTcsl B 0ajuiax (IpM yCTHOM
0oTBETE).

«OTJIMYHO» - CTYJIGHT TIOKa3blBaeT TIyOOKHE OCO3HAHHBIE 3HAHUS TI0 OCBEIIAEMOMY
BOIIPOCY, BJIaJICHUE OCHOBHBIMU MOHSTHSIMHU, TEPMUHOJIOTHEH; BJIaJIe€T KOHKPETHBIMU 3HAHUSIMU,
YMEHUSIMH 110 JaHHOM jucuuiuimHe B cootrBerctBUM ¢ PI'OC CIIO: oTBeT mMOJHBIN,
JIOKa3aTeIbHbIMH, YCTKHM, TPaMOTHBIH, WJUTIOCTPUPOBAH MPaKTUYECKUM OIIEITOM
poeCCHOHAIBHON JESTENHHOCTH;

«XOpOUIO» — CTY/JCHT MOKA3bIBAET ITy0OOKOE U MOJIHOE YCBOCHHE COACPKAHMS MaTepHaa,
yMEHHE MPaBWIBHO M JO0KAa3aTeJIhbHO HW3JlaraTh MPOTpaMMHBIN Marepuani. Jlomyckaer oTaenbHBIC
HE3HAYUTENbHbIE HETOYHOCTH B (DOPME U CTHIIC OTBETA;

«YAOBJIETBOPUTEJILHO» — CTYJICHT IIOHUMAET OCHOBHOE COJICpyKaHNE YICOHON MPOTPaMMBEI,
yMEeT MOKa3bIBaTh MPAKTHUUECKOE MPUMEHEHHE MOJIyYeHHBIX 3HaHuM. BmecTte ¢ TeM nomyckaer
OT/ICNIbHBIE OIIMOKH, HETOYHOCTH B COJCPKAHWUW W O(POPMIICHHU OTBETA: OTBET HEIOCTATOYHO
MOCJIE/IOBATENICH, I0KA3aTEJIEH U TPAMOTEH;

«HEY/IOBJIETBOPUTEJIbHO» — CTYJCHT HMEET CYIIECTBEHHbIE TPOOEIbl B 3HAHUSX,
JOTYCKaeT OIIMOKH, HE BBIAENSET TNIABHOTO, CYIIECTBEHHOro B oTBeTe. OTBET MOBEPXHOCTHBIH,
0e3710Ka3aTeNbHbIN, TOMyCKAIOTCS peUEBhIE ONMUOKH.

KpuTtepumn o1ieHoOK TeCTOBOr0 KOHTPOJIsSI 3HAHMIA:

5 (orimuno) — 71-100% npaBUIIbHBIX OTBETOB

4 (xopowo) — 56-70% npaBUIbHBIX OTBETOB

3 (ynoBaerBoputeabHO) — 41-55% npaBUIBHBIX OTBETOB

2 (HeyaoBJieTBOpPUTEILHO) — 40% 1 MEeHee MPaBUIILHBIX OTBETOB

Ilpy oueHMBAHMH NHCbMEHHBIX PpadoT (OTBETOB HA KOHTPOJbHbIE BOIPOCHI,
BBINOJTHEHHH KOHTPOJIbHBIX PadoT, BHINOJHEHUH MPAKTHYECKUX 3aJaHUIl Pa3JMYHOr0 BHA),
YUUTBHIBAETCS MPABUILHOCTH OPOpMIIEHHUSI paOOTHI U TPeOOBaHUS, MPEIbSIBISIEMbIE K OLIEHKAM:

«OTJIMYHO» - CTYJEHT IIOKa3bIBaeT TIIIyOOKHME OCO3HAHHBIE 3HAHHS IO OCBEIAEMOMY
BOIIPOCY, BJIAJICHUE OCHOBHBIMHU MOHSTHSMH, TEPMUHOJIOTHEN; BJIaJIE€T KOHKPETHBIMU 3HAHUSAMU,
yMEHUAMH TI0 JaHHOM auciumuinde B cooTBerctBUM ¢ PI'OC CIIO: oTBeT mNONHBIN,
JTIOKa3aTeJIbHBIN, YETKUH, TPAMOTHBIH, WJUTFOCTPUPOBAH MIPAaKTHYECKUM ONBITOM
npodeccuoHaIbHOMN eI TeTbHOCTH;

«XOpoLIO» - CTYJEHT MOKa3bIBaeT IIyOOKOE U IMOJIHOE YCBOEHHUE COJIep)KaHUs MaTepHaa,
yYMEHHE NPAaBWIBHO M J0KAa3aTeIbHO W3JIaraTh MPOrpaMMHBIN Marepuan. JloIyckaeT OTIelbHBIC
HE3HAaYUTeNbHbIE HETOYHOCTU B (DOpPME U CTHJIE OTBETA;

«Y/10BJIETBOPHUTEJIbHO)» - CTYJICHT IIOHUMAeT OCHOBHOE COJIepKaHHe y4eOHOM MpOorpamMMsl,
yMeeT IOKa3bpIBaTh MPAKTHYECKOE NMPUMEHEHHUE IOJIyYeHHBIX 3HaHUM. BmecTte ¢ TeM nomyckaer
OTJeNbHbIE OMIMOKM, HETOYHOCTH B COAEP)KaHUM U O(OPMIIEHMH OTBETA: OTBET HEJAOCTATOYHO
IIOCJIETIOBATENIEH, I0KA3aTEIIEH U TPAMOTEH;

«HeY/J0BJIETBOPUTEJBHO)» - CTYJICHT UMEET CYIIIECTBEHHBIE MPOOEIIbI B 3HAHUSX, JIOITYCKAET
OIMOKK, HE BBbIIEISET IJIABHOTO, CYIIECTBEHHOro B oTBeTe. OTBEeT MOBEPXHOCTHBIH,
0e3/10Ka3aTeIbHbIH, OMYCKAIOTCS PeYeBBIC OIINOKH.
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4. ”TH®OPMAIIMOHHOE OBECIIEYHEHHE

IlepeyeHb pexkoMeHIyeMbIX Y4eOHbIX U31aHuii, UHTepHeT-pecypcoB, 10NMOJTHUTEIbHOI
U OCHOBHOI JIMTepaTypshl:

OcHoBHasi InTEpaTypa

OcHOBHBIE NeYaTHbIE U JIEKTPOHHbIE H3IaHUS

1. Mowmnsiea, E. B. AHTIWMHCKHIA SI3bIK U1 W3ydaromux TypusMm (A2-Bl+) :
yuebHoe rocobue ans cpennero npodeccuonansuoro odpasosanus / E. B. Mommnsra. — 6-e usn.,
ucrip. U nmon. — Mocksa : MsparensctBo FOpaiit, 2023. — 267 ¢. — (IIpodeccuonansHoe
obOpazoBanue). — ISBN 978-5-534-11164-4. — Tekct : snekrpoHHbI // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517078

2. Tpubynckas, C. A. AHTIUHCKHNA A3bIK Ui u3ydarommx Typusm (B1-B2) : yueOnoe

nocobue Uit cpeanero npodeccuoHanbHoro oopazosanus / C. A. TpuOyHckas. — 2-¢ u3j., nepe-
pab. u non. — Mocksa : M3mparenscTBo FOpaiit, 2023. — 218 ¢. — (IIpodeccuonansaoe o6pa3opa-
Hue). — ISBN 978-5-534-12054-7. — Tekct : anektpoHHbId // OOpa3oBaTenbHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/517469

JlomoTHUTEeIbHbIE HCTOYHUKH

1. Bopoobvesa, C. A. J1enoBo# aHMIMICKHIA S3BIK ISl TOCTHHUYIHOTO Om3Heca (B1) :
yueOHOe mocoOue st cpenHero mpodeccuonansHoro obpazosanusi /  C. A. BopoObesa,
A. B. KuceneBa. — 5-e u3sz., ucnp. u non. — Mocksa : U3narensctBo FOpaiit, 2023. — 192 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-09515-9. — TekcT : 2IeKTpOHHBIN //
Oo6pazoBarenpHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/514900

1. Bopoobwvesa, C. A. ]JlenoBoit aHTTUICKUH S3bIK A7l pecTopanHoro ousneca (B1).
Business English for Restaurants and Catering : yae6HO€ 1mOCOOHe ISl CPEAHETO

npodeccuonansHoro obpazoBanusi/ C. A. BopoObeBa, A. B. Kucenea. — 2-e¢ wu3g., ucnp. u
morm. —  MockBa:  MsmarensctBo  FOpaiit, 2023.— 213c.—  (IIpodeccuonansHoe
obOpazoBanue). — I[SBN 978-5-534-09871-6. — Tekcr : snexkTpoHHbI // OO6pa3oBarenbHas

iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/514911
2. Jlesuenxo, B. B. Aurnwmiickuii si3eik. General English : yueOHuk ans cpennero

npodeccronanbHoro oopasosanus / B. B. Jleuenko, E. E. Jlonranésa, O. B. MemepskoBa. — 2-e
u3M., nepepad. u mom. — Mocksa : M3garenscTBo FOpaiit, 2023. — 149 ¢. — (IlpodeccuonansHoe

oOpa3zoBanue). — ISBN 978-5-534-16157-1. — Tekct : snekrtpoHHbI // OOpa3oBaTenbHas
iatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/530542
3. Bunraiikuna, P. B. Hemeuxwuii s3p1k (B1): yue6HOe mocobue amns cpennero npodec-

cuoHanpHOro oOpazosanus / P. B. Bunraiikuna, H. H. HoBukosa, H. H. CaknakoBa. — 2-e u3n.,
ucnp. u gomn. — Mocksa: U3znarensctBo HOpaiit, 2021. — 377 c. — (Ilpodeccronanbaoe odpa3oBa-
Hue). — ISBN 978-5-534-12125-4. — Texkct: snektponnbiii / ObC IOpaiir [caiitr]. — URL:
https://urait.ru/bcode/471604

4. Jleguenko, B. B. Aurnmiickuii s3bik. General English : yueOuuk ans cpennero
npodeccuonanbHoro oopazosanus / B. B. Jleuenko, E. E. [lonranésa, O. B. MemepskoBa. — 2-¢
u3M., nepepad. u mom. — Mocksa : M3garensctBo FOpaiit, 2023. — 149 ¢. — (IIpodeccuonansHoe

obpazoBanue). — ISBN 978-5-534-16157-1. — Teker : snektponHbli // OOpa3zoBarenbHas
iatdopma Opaiir [caiit]. — URL: https://urait.ru/bcode/530542
5. Munsiesa, H. H. Hemeuxwuii s3pik 1t kKosutemkei (A1-A2) : yueOHUK B IPAKTHKYM

Iu1st cpenHero npodeccuonansaoro odpazosanus / H. H. Munsesa, H. B. Kykuna. — Mocka: 13-
natenscTBO IOpaiir, 2021. — 255 c. — (Ilpodeccuonanbuoe obpazoanue). — ISBN 978-5-534-
12385-2. — Tekcr: anexrponnsiii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/475086
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6. Munaesa, JI. B. Anrnmiickuii s3p1k. HaBbiku yctHOM peun (I am all Ears!) + ayauno-
MaTepHalsbl . yueOHoe mocobue ajsi cpeaHero npodeccuonaabHoro oopasosanus / JI. B. Munaesa,
M. B. Jlykanuna, B. B. Bapuenko. — 2-e u3a., ucnp. u gon. — Mocksa : M3parensctBo FOpaiir,
2023. — 199 c¢. — (IIpodeccuonansuoe odbpazoBanue). — ISBN 978-5-534-09747-4. — Tekcr :

AJIEKTPOHHBIN // OO6pazoBatenbpHas mwiardopma Opaiit [caliT]. — URL:
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