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1. OBIIASI XAPAKTEPHCTHKA ®OHJIA OLIEHOYHBIX CPEJCTB YYEBHOM
JUCLUIIINHBI
OI1.03 UHOCTPAHHBII SI3bIK B COEPE IPO®ECCUOHAJBHOI KOMMYHUKALIMU

KommiekT (oHIAa OIEHOUHBIX CPEICTB MpeaHa3HaueH Ui MPOBEPKH PE3yJIbTaTOB OCBOCHHUS
y4eOHOM MUCIUIUIMHEI TPOTPaMMBbI MMOATOTOBKH CIEIHATUCTOB CPEAHETo 3BeHa Mo crenuaibHoctu CIIO
43.02.10 Typusm 6a30Boii MOATOTOBKH YUeOHON AUCTUTUTMHBL: OCHOBBI puaocodpuu.

dopmoii aTTecTaluy Mo yIeOHOM TUCIUILINHE ABIsieTcs TudhepeHIIMPOBaHHBIN 3a4eT.

1.1. @opmbl TeKylIei 1 MTPOMEKYTOYHON ATTECTANMM M0 YUeOHOM JUCHUIIIIHHE

DJIeMeHThbI @®opMbI TEKYLIEH U POMEKYTOTHOM
aTrecTanuu
OI1.03 MHOCTpaHHBIH S3BIK B cepe TectupoBanue, yCTHBIN Oonpoc,
npodecCHOHATHLHON KOMMYHHUKALIUU KOHTpOJIbHAsA padoTa
OK 1-9,IIK 1.2, IIK 1.4., ITIK 2.2, [IK 2.5.,IIK 3.2, JuddepeHnnpoBaHHbIi 3a4eT
11K 3.4.

1.2. Pe3yabTaThl 0CBOCHUS Y4eOHOI IMCIUILIHHBI, O/JIeKalUe IPOBepPKe
B pesynbraTre KOHTpPOJIS M OLEHKM MO Y4eOHOM IUCLUIUIMHE OCYILIECTBISETCS KOMILICKCHAs
MPOBEPKA CIEAYIOUINX OOIINX KOMIETECHIIHI:



Komnerenuun YMerb 3HaTh
OK 1. [IloHuMaTh CymHOCTP U COIMANbHYIO | BeCTH Oeceny (amanor, mepe- | nekcuueckuit (2500 -
3HAYUMOCTh CBOEH Oyayieit mpodeccuu, MposIBIATh K | TOBOPBI) TpodeccuoHanbHon | 2900 JIEKCHYECKUX
HEl yCTOWYUBBINA UHTEPEC. HAIpaBJIEHHOCTH HAa MHO- | €AMHMI]) U rpaMMaTH-
OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JCSATEIBHOCTD, | CTPAHHOM SI3BIKE; YECKUH MHHUMYM,
BBIOMPATH TUITOBBIE METOJIBI U CIIOCOOBI COCTaBJIATh M OCYUICCTBJIATH | HEOOXOAUMBIA  JUIS

BBITIOJTHEHHSI MPOo(ecCHOHANBHBIX 3afad, OLEHUBATh
uX 3P PEKTUBHOCTH U KaYECTBO.

OK 3. IlpuHumars penieHuss B CTaHIAPTHBIX U
HECTAH/IAPTHBIX CUTYAIUSIX U HECTH 33 HUX
OTBETCTBEHHOCTb.

OK 4. OcyuiectBiasiTh MOUCK U HCIOJIb30BAHUE
uHpopmaruu, HeoOxoauMoun Tt 3P HEKTHBHOTO

BBITIOJTHEHHUSI npodeccrnoHaTbHBIX 3ajad,
popEeCCHOHATBHOTO W JJMYHOCTHOTO Pa3BUTHSI.

OK 5. Hcnonp3oBath MH(POPMALIMOHHO-
KOMMYHHKAIIHOHHBIC TEXHOJIOTHH B
pohecCHOHANBLHOM

JeSITETTHHOCTH.

OK 6. Paborarr B KOIIEKTHBE H KOMaHIE,

3¢ (PeKTHBHO 00MATHCA ¢ KOJUIETaMU, PYKOBOJICTBOM,
NOTPEOUTEIIMH.

OK 7. bpats Ha ce0s OTBETCTBEHHOCTh 3a padOTy
YJICHOB KOMaH 1bl (TOTYUHEHHBIX ), PE3yJIbTAT
BEBIIIOJTHEHUS 3aJaHUH.

OK 8. CaMocToATEnbHO  OIpPENEIATh
npoecCHOHATBHOTO W JINYHOCTHOTO
3aHUMATbhCA caMo00pa30BaHUEM,
TUTAHUPOBATH MOBBIIICHUE KBATU(PUKAIIUH.
OK 9. OpueHTUpOBaThCA B YCIOBUSAX YACTHON CMEHBI
TEXHOJIOTHH  TEXHOJOTHH B  MpodhecCHOHATBHOMN
JESITEIIbHOCTH

3a/1a4u
pa3BUTHA,
OCO3HaHHO

MOHOJIOTHYECKHE BBICKA3bIBa-
HUS 10 TpodecCHOHAIBHOM
TeMaTuKe (Ipe3eHTaluH, BbI-
CTYIUICHUSI, HHCTPYKTHUpPOBa-
HUE);

BECTH JICJIOBYIO IEPENUCKY Ha
MHOCTPAHHOM $I3bIKE;
COCTaBJIATh U O0OPMIIATH pa-
00uyr0 JTOKyYMEHTallhl, Xa-
paKTepHYyO IS Chephl TypHU3-
Ma, Ha HHOCTPAHHOM $I3bIKE;
COCTaBJIATh TEKCTHl pPEKIIaM-
HBIX OOBSABICHMA Ha HHO-
CTPaHHOM SI3BIKE;
Mpo)eCCHOHAIBHO ~ TIOJIB30-
BaThCsl CJIOBapsSIMU, CIIPaBOY-
HUKaMU U JPYTMMH UCTOYHU-
KaMu HH(popMaImm;
M0JIb30BaThCS COBPEMEHHBIMU
KOMITBIOTEPHBIMH TIE€PEBO/IYE-
CKUMH ITpOrpaMMaMu;

JienaTh MUCHMEHHBIN MepeBOa
uHopmaruu npodeccuo-
HAJILHOTO XapakTepa € HHO-
CTPAaHHOTO $SI3bIKa Ha PYCCKUMN
U C PYCCKOTO Ha HMHOCTpaH-
HBIN S3BIK;

OBJIAJICHUS] YCTHBIMU
Y MIUCbMEHHBIMH (Hop-
MaMH npodeccuo-
HaJIBHOTO  OOIICHUS
Ha MHOCTPAHHOM SI3bI-
K€;

WHOCTPAHHBIA  SA3BIK
JIEIIOBOTO OOIICHUS:
MpaBWiia BEACHUS Jie-
JIOBOM [IEPEINCKH,
OCOOCHHOCTH CTWIIS U
SI3pIKA  JICTIOBBIX TIH-
CEM, PEUEBYIO KYJIbTY-
py oOlieHus mo Tene-
¢bony, mpaBmia co-
CTaBJICHUS TEKCTa U
MPOBEJICHUSI TIPE3EH-
Taluu pEeKIIaMHOU
yCIIyTH (MPOAyKTa);
MpaBWJIa MOJIb30BAHUS
CHEeIHAIbHBIMU  TEp-
MUHOJIOTUYECKUMU
CJIOBapsIMU;

MpaBUIIa
M0JIb30BAHUS
INMEKTPOHHBIMU
CIIOBapsiMU




2. MIEPEYEHD OIIEHOYHBIX CPEJICTB YYEFHOM JUCIUATILJIAHBI OI1.03

«AHOCTPAHHBIN SI3BIK B COEPE TPO®ECCUOHAJIBHON KOMMYHUKAIIUN»

IlepeyeHb BONPOCOB VI YCTHOI'O ONPOCA

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room Junior Suite  Executive Room
12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is amended?
25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed reservation is
cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?

28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest and a
chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?

33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are usually
chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘Welcome Information’ pack for Moscow hotels
guests?

42. What business events can be held in hotels?

43. What kinds of conference halls do you know?

WXk W=



1.

44.
45.
46.
47.
48.
49.
50.
51.

52

66
67
68
69
70
71
72
73
74

75.

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

. What compensation are customers entitled to if the hotel fails to keep a room available to him?
53.
54.
55.
56.
57.
58.
59.
60.
ol.
62.
63.
64.
65.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?
. In what case is the guest charged for the damage?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their stay com-

fortable and easy?

76
77
78
79
80
81

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

. What is a banquet?

. When is a banquet usually held?
82.
83.
84.
85.
86.

Why are tour operators a vital source of business for many hotels?
What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?

What should a tour operator do to put together a new tour programme?

Ilepeyensb TeCTOBBIX 3aJaHUI

Match the words in column A with those column B

A

B

administrative service ciry»0a OOIIECTBEHHOTO MU TAHUS




reception and accommodation aJIMUHUCTPATHBHO-YyTIpaBJIeHYeCKast
ciyx0a

room service ciyx0a mpreMa U pa3MenieHus

catering service ciy»0a 00CTy)KUBaHHS HOMEPOB

Chose the right option. She .... beautiful and clever.
Ais

B am

C are not

D are

Match the words in column A with those column B

A B

maid COMeETIbe

waiter aAMUHUCTPATOP
sommelier TOpHUYHAs
administrator ourmant

Chose the right option. ... you got a pen?
A are

B have

C has

Dis

Chose the right option. The most basic duties include finding the best places for dining and local
entertainment. It is ...

A concierge

B sommelier

C waiter

D porter

Chose the right option. I'm afraid ... no water in the bottle.
A there is

B there are

C there isn’t

D there aren’t

Match the words in column A with those column B

A B

SGL JIBYXMECTHO€ pa3MeIleHUE
Extra bed TPEXMECTHOE Pa3MEIICHUE
DBL MHOTOKOMHATHBI HOMEP
Suite OJIHOMECTHOE pa3MelIeHHE

Chose the right option . Could you give me ... piece of cake?
A the

Ba

Can

D-—



9. Chose the right option.
Receptionist: Good morning. to The Best Hotel.
Client: Hi, good morning. I'd like to make a reservation for the third weekend in September. Do
you have any ?
R: Yes sir, we have several rooms available for that . And what is the exact date of
your arrival?
C: The
A particular weekend
B24th.
C welcome
D vacancies
10. Chose the right option. I clearly remember ... the keys in the upper drawer. Where on earth are
they now?

A To put

B Putting

C Put

D To putting

11. Match the words in column A with those column B

A B

When will you arrive? Kaxkoit Homep Bbl ObI XOTEJIN CHATH?

What sort of room would you like? Br1 OyieTe miaTuTh HATUYHBIME WIH
KapTou?

Will you pay in cash or by credit card? Mory 11 1 yTOYHUTH Ballie UMs 1 HOMEp
tenedoHa?

May I have your name and telephone Korga BeI mpuObiBacTe?

number, please?

12. Chose the right option. Could you buy ... apples, please?
A any
B nothing
Cno
D some

13. Match the words in column A with those column B

A B

Standard HOMED TOBBIIIICHHONH KOM(GOPTHOCTH
Family room YTJIOBOM HOMED

Senior Suite OOBIUHBIN OJHOKOMHATHBIH HOMEP
Corner room JIBYXKOMHATHBIH HOMEp JUIsl CEMbH

14. He _ apupil twenty years ago.
Ais
B was
C were

D will be
15. Chose the right option. Rules for using the answerphone. Reason for phoning
A find out if

B want to know
C because I need
D Could you help me



16. Chose the right option. Summer 1is ...

A good

B gooder
C better
D the good

17. Chose the right option. Wine list
A KperKHe HalmuTKu
B kapra BuH
C 6e3anKoroyibHbIe HAMUTKU
D cnaboankoronbHble HAITUTKH

than autumn.

18. Chose the right option. A car is fast a bus.

A as... as

B as many... as
Cnot so... as
D more... then

19. Match the words in column A with those column B

A

B

I’m sorry

S Haiiny BOJONIPOBOAYMKA U J1aM EMY
3HATh.

Would you like me to send you the engi-
neer right away and get it fixed?

HpI/IHOHIy CBOHM N3BUHCHUA

Please accept my sincere apologies for the
inconvenience.

[Toxainyliicra, IPUMUTE MOU UCKPEHHUE
W3BUHEHUS 32 HEYI0OCTBO.

I’ll find the plumber and let him know.

XotHte, 9TOOHI 5 MPUCITAT K BaM HAIllero
HHXXEeHepa MpsAMO ceifuac, 4ToObI Bce OT-
PEMOHTHPOBATH?

20. Chose the right option. ... use your phone? —No, I’'m waiting for a phone call.

A Must I
B I must
C May I
D I may

21. Match the words in column A with those column B Types of payment at the hotel

A

B

cash

Typuctuyeckuil Bayuep

traveller's cheques

bankoBCKMI1 IepeBOT

credit card

JlopokHbI€ YeKU

tourist voucher

Hannunrle nensru

22. Chose the right option. Fifteen + two hundred and forty-six =

A two hundred and sixty-one
B two hundred and forty-one




C two hundred and sixty-two
D two hundred and sixty-five

23. Match the words in column A with those column B

A B

Check — in rOCTh MOYKET MMOKMHYTh TOCTHHHMILY HE
MI03/THEE 3TOT0 BPEMEHHU.

Check — out TOCTh Y€3)KaeT M OIIaYMBACT TOCTHHHILY

Check — out time 3aCEJICHUE «C YJIUIIBI»

Walk — in PUOBITHE FOCTS B TOCTUHUILY

24. Chose the right option. ... in Moscow or in Saint Petersburg ?
A Where do you live
B You live where
C Do you live
D Are you live

3aganue 11 KOHTPOJILHOMH padoThI

1. Fill in the gaps with the words.

1. hiring and firing 5. housekeeper 9. chef

2. advertising and publicity 6. bellboy 10. tangible and intangible
3. external 7. concierge 11. night’s occupancy

4. doorman 8 maitre d’hotel 12. costs and revenues

LA........... is a person in a restaurant who manages the kitchen and kitchen staff.
20A is in charge of linen, decoration and general cleanliness of the hotel.

3. The sales department also arranges the hotel promotion which
INVOIVES....oeiiiiii

4A. receives guests, opens the door, orders taxi-cabs etc.

SCA must be fluent in several languages and have an outgoing personality.
6. The personal department deals with......................o

T.A.......... must assist the guest with his luggage and run errands for him.

8. Asforthe ............ sales, they deal with prospective customers.

9. The maids do the make-up aftera...................cooiiiiiiinn .

10. Hospitality is a combination of ................c.oooevninie goods.

11. The accountants in the back of the house match..............................

12.A ... - a person in a restaurant who meets and seat customers in a dining room.

1. Translate into English:
1. Cnyx06a mpueMa ¥ pa3sMElICHUS COCTOMT W3 CICAYIONIUX IMOAPA3ACIICHUA: CTOWKA
npuema U pa3menieHus, otaen oponuposanus, ATC, 6u3Hec LEHTp, CepBUCHAS TPyTINa
(mBe#Iappl, MTOTHOCYMKHU Oaraxka, MOCHITBHEIE).
B kpymHBIX OTensiX CTOWKa MpHeMa W pa3MElICHHs MOAPA3JENsIeTCs Ha CEKIMHU: CTOJ
perucrparopa, rjie ToCTH IPOXOJAT PErUCTPALIUIO, CTOJI JIJISl KIIFOYEH C STYeHKaMu TSt
KOPPECTIOHJICHIINH, T/Ie€ TOCTU 3a0WpaloT KIIOYM M TOYTYy, CIpaBOYHAs, TJ€ MOKHO
MOJTyYUTh JII0OYyI0 MH(QOpPMAIMIO U 3aKa3aTh JOMOJIHHUTEIbHBIE YCIYTH, Kacca, TIe
OIJIAUMBAIOTCS CYeTa 1 OOMEHUBAETCS BAIIOTA.
3. Cayx0a mpuema, Kak 1 Bce JpyTrue CirykObl, paboTaeT KpyrioCyTOYHO.
4. TlepcoHnain ciyxObl IpUeMa U pa3MeLIeHUs paboTaeT M0 CMEHAM:

10



nHeBHas cMmeHa- ¢ 7.00 go 15.00

BeuepH:sa cMeHa- ¢ 15.00 no 23.00

HouHas cmeHa- ¢ 23.00 mo 7.00
5. B coctaB 1HEBHON M BedepHEH CMEHBI BXOJAT: CTapUIMil agMUHHCTpaTop( HaYaJlbHUK
CMEHBI), PerHCTpaTop, Kaccup, KOHChEPK U onepaTop Tesie(hOHHOM CBA3H.
6. Hounas cMmeHa ¢opmupyercss HU3: IEXKYpPHOrO aJMHUHUCTPATOpa, HOYHOIO ayJauTopa U
oreparopa TejaepOHHOMN CBsI3U.
7. Cmyx0a mpuemMa M pa3MelIeHHs JTOJDKHA JOOMBAThCS MAaKCUMAJIbHOW 3arpy3Ku
TOCTUHUIIBL.

3auer no OI1.03 <cMHOCTPAHHBIN SA3BIK B COEPE TIPO®ECCUOHAJBHON
KOMMYHUKALIUN»

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?
11. Describe the following room types: Standard Room Junior Suite ~ Executive Room
12. What accommodation can children travelling with adults be provided with?
13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?
19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

e R

24. What is the reservation clerk supposed to do when the confirmed reservation is amended?

25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed reservation is

cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?
28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest and a

chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are usually

chargeable?



36.
37.
38.
39.
40.
41.

What are the methods of payment for chargeable services?

What kinds of facilities are provided by the concierge service?

What off-site services do hotels arrange for the guests?

What excursions and extra events are offered by Moscow hotels?

What is the procedure of hiring a car?

What information would you include in the ‘Welcome Information’ pack for Moscow hotels

guests?

42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
. What compensation are customers entitled to if the hotel fails to keep a room available to him?
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?
. In what case is the guest charged for the damage?

52

66
67
68
69
70
71
72
73
74

75.

What business events can be held in hotels?

What kinds of conference halls do you know?

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their stay com -

fortable and easy?

76
77
78
79
80
81
82
83
84
85

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

. What is a banquet?
. When is a banquet usually held?

Why are tour operators a vital source of business for many hotels?
What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?

12
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3. KPUTEPUUM OHEHKH ®OC 11O JUCIHUIIJIMHE «OCHOBBI ®NJI0CODPUN»

Ouenka nauddepeHUMPOBAHHOIO 3a4eTa, 3aJaHUS BbIpaxkaercs B Oauiax (MPH YCTHOM
oTBeTe).

«OTJIMYHO» - CTYJIEHT MOKa3bIBaeT TIyOOKHE OCO3HAHHBIC 3HAHUS 10 OCBEIIAEMOMY BOIIPOCY,
BJIaJICHUE OCHOBHBIMH TOHATHUSIMH, TEPMHUHOJIOTHEH; BIIaJle€T KOHKPETHBIMU 3HAHHUSIMHU, YMEHHUSMHU IO
maHHoW mucouiuimHe B cooTrBeTcTBUM ¢ PI'OC CIIO: oTBeT MNONHBIA, JO0Ka3aTelIbHBINA, YETKUMH,
TPaMOTHBIN, WILTIOCTPUPOBAH TIPAKTUIECKUM OMBITOM MPOPECCHOHATHHON JIEATETLHOCTH;

«XOPOUIO» — CTYJICHT MOKAa3bIBAET IIyOOKOE U MOJTHOE YCBOCHHE COJIEp)KaHUSI MaTepHala, yMEHHE
MPAaBWJIBHO W JI0KA3aTEJIbHO M3JIaraTh MPOrpaMMHBIN MaTepuai. Jlomyckaer OTiebHbIe HE3HAYUTEIbHbIE
HETOYHOCTH B ()OpME U CTUJIE OTBETA;

«Y10BJIETBOPUTEJIBLHO» — CTYJICHT ITOHUMAEeT OCHOBHOE COJIEpKaHUE YICOHOU MPOrpaMMbl, YMEET
MOKa3bIBaTh MPAKTHUYECKOE MPUMEHEHHE MOJIyYeHHBIX 3HaHUW. Bmecte ¢ TeM momyckaer oTaelbHbIe
OmMOKH, HETOYHOCTH B COJACPKAHWU U O(POPMIICHWH OTBETA: OTBET HEJOCTATOYHO IOCIIEIOBATEIICH,
JIOKa3aTelIeH U TPAMOTEH;

«HEY/IOBJIETBOPUTEJIbHO» — CTYJICHT WMEET CYyIIECTBEHHBIC MPOOENTbl B 3HAHUAX, JOIMyCKaeT
OIIMOKY, HE BBIACNAET IJIaBHOTO, CYIIECTBEHHOTO B 0TBeTe. OTBET MOBEPXHOCTHBIN, 0€3/10Ka3aTeIbHBIH,
JIOTTYCKAIOTCS PEUYEBBIC ONTHOKH.

KpuTtepumn o11eHOK TeCTOBOr0 KOHTPOJIsI 3HAHMIA:

5 (orsimuHo) — 71-100% npaBUITBHBIX OTBETOB

4 (xopowo) — 56-70% npaBUIBHBIX OTBETOB

3 (ynoBaerBopuTeabHO) — 41-55% npaBUIBHBIX OTBETOB

2 (ueynoBJieTBOpPUTEILHO) — 40% 1 MEHEE MPAaBWILHBIX OTBETOB

IIpn oneHMBaAaHUM NMHUCbMEHHBIX PadOT (0TBETOB HA KOHTPOJIbHBbIE BONMPOCHI, BHINOJHEHUH
KOHTPOJIbHBIX Pa0o0T, BBINOJHEHNH MPAKTUYECKHX 3a[IaHUI Pa3IHu4YHOI0 BHAA), YUWUTHIBACTCA
MPaBHIBHOCTH 0(OpMIIEHHS pabOThI U TpeOOBaHMSI, IPEABABISIEMbIE K OL[CHKAM:

«OTJIMYHO» - CTYJICHT IMOKa3bIBaeT TTyOOKHE OCO3HAHHBIC 3HAHUS 10 OCBEIIAEMOMY BOIIPOCY,
BJIaJICHUE OCHOBHBIMHU MOHSTHUAMH, TEPMUHOJOTHEH; BIIAJICET KOHKPETHBIMU 3HAHUAMH, YMEHUSIMU IO
maHHoW mucouiuimHe B cooTrBeTcTBUM ¢ PI'OC CIIO: oTBeT NONHBIA, J0Ka3aTelIbHBINA, YETKUH,
TPaMOTHBIN, WILTIOCTPUPOBAH MIPAKTUIECKUM OMBITOM MPOPECCHOHATBHON JEATETLHOCTH;

«XOpPOMIO» - CTYJICHT MOKA3bIBACT INIyOOKOE U TIOJTHOE YCBOGHHUE COACpKaHMs MaTepualna, yMeHHe
MPaBWIBHO W JI0KA3aTEJIbHO M3JIaraTh MPOrpaMMHBIN MaTepuai. Jlomyckaer OTebHbIE HE3HAYUTEIbHbIE
HETOYHOCTHU B ()OpME U CTUJIE OTBETA;

«y10OBJIETBOPUTEJIBLHO» - CTYJCHT MOHUMAET OCHOBHOE COJIEpKAaHUE YU4eOHOUW MPOTpaMMBbl, YMEeT
MOKa3bIBATh MPAKTUYECKOE NPUMEHEHHUE NOJIYYECHHBIX 3HAHUH. BmecTe ¢ TEM JOMyCKaeT OTAEIbHBIE
OmMOKH, HETOYHOCTH B COJACPKAHWU U O(POPMIICHWH OTBETA: OTBET HEJOCTATOYHO IOCIIECIOBATEIICH,
JIOKA3aTeJIeH U TPaMOTEH;

«HEY/IOBJIETBOPUTEJIbHO» - CTYJISHT WMEET CYIICCTBEHHBIC MPOOENIBl B 3HAHUAX, JOIMyCKaeT
OIIMOKH, HE BBIJENAET IJIaBHOTO, CYIIECTBEHHOTO B 0TBeTe. OTBET MOBEPXHOCTHBIN, 0€3/10Ka3aTeIbHbIH,
JIOTTYCKAIOTCS PEUYEBBIC OITHOKH.
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