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1. OBIIAA XAPAKTEPUCTUKA ®OHJA OHEHOYHBIX CPEACTB

@OH/I OLEHOYHBIX CPEIACTB IMpeAHa3HAyeH i TPOBEPKU PE3YIbTATOB OCBOCHUS
y4eOHOM JTUCHUIUIMHBI [POTPAMMBI  TOJATOTOBKM  CHEIHMAIUCTOB CPEIHEr0 3BEHAa IO
cuernuaiapuoctd CIIO 42.02.01 «Pexmamay B YacTH OBJIAJIEHUS Y4eOHOW MMCIUIUIMHOW:
CI'll.02 MHoCTpaHHBII SI3BIK B NPO()eCCHOHAJIBLHOM 1eATeJbHOCTH

dopmoii arTecTanuy 1Mo yueOHOH TUCIMITINHE ABisieTcs AuphepeHIupOBaHHbIHN 3aueT.

1.1. ®opmbI Tekyuieil ¥ NPOMEKYTOUHOM ATTECTALMH N0 Y4eOHOH INCHMIIJIMHE

DJIeMEeHTBI ®opMbl TEKyLIEH U
MPOMEKYTOYHOM aTTeCTAMHU

CI'l1.02 MHOCTpaHHBIH A3bIK B TPO(ECCHOHATBHOM JuddepeHurpoBanHbIi 3a4eT
JEATeTbHOCTH

1.2. Pe3y1bTaThl 0CBOCHHUS Y4eOHOM IMCIUILIHHBI, OVIeKaIHEe IPOBEPKe

B PE3YIbTATC KOHTPOJIA U OLICHKHU I1O yqe6H0171 JAUCHUIIIIMHE OCYHICCTBIISACTCA
KOMIIJICKCHAs IMPOBCPKaA CICAYIOMIUX KOMITCTCHITHM:

Konx VYmMmenusa 3Hanusg
1K, OK

OK 01. OKiopumate  oOwmmMii  CMBICT  YETKIp3BHUIIA MIOCTPOEHUS MPOCTBIX
02. OKO09. | npou3sHeceHHbIX BBICKa3bIBAaHUI Ha | U CIOKHBIX  MPEAJIOKEHUN Ha
U3BECTHbBIE TeMbI | IpoecCuOHaIbHbIE TEMbl OCHOBHBIE
(mpoteccroHabHBIC U OBITOBBIE); o01IeynoTpeOUTENbHbIE TJ1aroJibl
MOHHUMATh TEKCTHhIHA 0a3oBbIe (ObITOBas U ipodeccruoHaTbHAS

npo¢eCCHOHATHLHBIE TEMBI; JIEKCHKA);

y44CTBOBATh B JHAJIOraX Ha 3HAKOMBICKCHUYECKUH MHHHUMYM, OTHOCSIIHHCS K
o01ue 1 npo)eCCUOHANBHBIC TEMBI; | OMMUCAHUIO  MPEAMETOB,  CPE/ICTB
CTPOHTH TPOCTHIC BHICKA3bIBAHUS O ceOE | M MPOIECCOB npoeCCUOHATLHON
MO CBoeH  TpoeCCHOHATBHOU | MeSTSIBHOCTH,
NeSITeIIbHOCTH; KpaTOCQOCHHOCTH MPOU3HOIICHUS, TIpaBUIIa
000CHOBBIBaTh ¥ OOBSICHUTH CBOM | YTEHHS TEKCTOB MPO(ecCHOHATbHOU
NeHCTBUS (TekyIiue | HarpaBJICHHOCTH.
U TUIAHUPYEMBIE);
nU¢aTh MPOCTHIC CBSI3HBIE COOOIICHHUS Ha
3HAKOMbIC WA

WHTEPECYIOIIHE
po(heCcCHOHAITLHBIC TEMBI.




2. MEPEYHHU OLIEHOYHBIX CPEJICTB YUYEBHOM JUCIUILINHBI
IlepeyeHsb BONPOCOB /11 YCTHOIO ONIPOCa

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room  Junior Suite Executive
Room

12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed
reservation is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?

28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest
and a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are
usually chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘Welcome Information’ pack for
Moscow hotels guests?

42. What business events can be held in hotels?

43. What kinds of conference halls do you know?

A A i



44.
45.
46.
47.
48.
49.
50.
51.
52.

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room

available to him?

53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?
. In what case is the guest charged for the damage?

66
67
68
69
70
71
72
73
74

75.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their

stay comfortable and easy?

76
77
78
79
80
81

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

. What is a banquet?

. When is a banquet usually held?
82.
83.
84.
85.
86.

Why are tour operators a vital source of business for many hotels?
What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?

What should a tour operator do to put together a new tour programme?



JleMOHCTPAallMOHHBIH BAPHAHT TeCTa

1.

10.

Chose the right option. She .... beautiful and clever.

Als

B am

C are not

D are

Chose the right option. ... you got a pen?

A are

B have

C has

Dis

Chose the right option. The most basic duties include finding the best places for dining
and local entertainment. It is ...

A concierge

B sommelier

C waiter

D porter

Chose the right option. I’m afraid ... no water in the bottle.
A there is

B there are

C there isn’t

D there aren’t

Chose the right option. I clearly remember ... the keys in the upper drawer. Where on
earth are they now?

A To put

B Putting

C Put

D To putting

Chose the right option. Could you buy ... apples, please?
A any

B nothing

Cno

D some

He  apupil twenty years ago.

Ais

B was

C were

D will be

Chose the right option. Rules for using the answerphone. Reason for phoning
A find out if

B want to know

C because I need

D Could you help me

Chose the right option. Summer is ... than autumn.

A good

B gooder

C better

D the good

Chose the right option. Wine list

A KperKHe HaluTKA

B xapra BuH



C 6e3aKOorobHBIC HAITUTKU
D cnaboankorongpHble HATUTKA
11. Chose the right option. A caris___ fast  abus.
A as... as
B as many... as
Cnot so... as
D more... the
12. Chose the right option. ... use your phone? —No, I’'m waiting for a phone call.
A Must [
B I must
CMayl
D I may

13. Chose the right option. Fifteen + two hundred and forty-six =
A two hundred and sixty-one
B two hundred and forty-one
C two hundred and sixty-two
D two hundred and sixty-five

14. Chose the right option. ... in Moscow or in Saint Petersburg ?
A Where do you live
B You live where
C Do you live
D Are you live

3a Kaxablil IpaBUJIbLHBIN OTBET NpUcBauBaercs 1 6au,
o0uiee KoJau4ecTBo 0a11008-14

3agaHue 1151 KOHTPOJILHOM padoThI

1. Fill in the gaps with the words.

1. hiring and firing 5. housekeeper 9. chef

2. advertising and publicity 6. bellboy 10. tangible and intangible
3. external 7. concierge 11. night’s occupancy

4. doorman 8 maitre d’hotel 12. costs and revenues

LA........... is a person in a restaurant who manages the kitchen and kitchen staff.
20A is in charge of linen, decoration and general cleanliness of the hotel.

3. The sales department also arranges the hotel promotion which
INVOIVES.....oiiiiiii

AA receives guests, opens the door, orders taxi-cabs etc.

SCA must be fluent in several languages and have an outgoing personality.
6. The personal department deals with......................oo,

7. A.......... must assist the guest with his luggage and run errands for him.

8. Asforthe ............ sales, they deal with prospective customers.

9. The maids do the make-up aftera...................coooiiiiiiinn. .

10. Hospitality is a combination of ................c.cooeveinee goods.

11. The accountants in the back of the house match.......................... ...

12.A ... - a person in a restaurant who meets and seat customers in a dining room.



ITepeyennb BONPOCOB VI NPOMEKYTOYHOM aTTeCTAllUH

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room  Junior Suite Executive
Room

12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed
reservation is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?

28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest
and a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are
usually chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘Welcome Information’ pack for
Moscow hotels guests?

42. What business events can be held in hotels?

43. What kinds of conference halls do you know?

44. What equipment can be installed in conference-halls and meeting rooms?

R R ol



45.
46.
47.
48.
49.
50.
51.
52.

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room

available to him?

53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

66
67
68
69
70
71
72
73
74

75.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?
. In what case is the guest charged for the damage?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their

stay comfortable and easy?

76
71
78
79
80
81
82
83
84
85

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

. What is a banquet?
. When is a banquet usually held?

Why are tour operators a vital source of business for many hotels?
What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?



3. KPUTEPUHU OLIEHKH ®OC CI'1l.02 MTHOCTPAHHBINA SA3bIK B
MMPO®ECCUOHAJIBHOM JEATEJIbHOCTH

OueHka NpoMe:KyTOYHOM aTTecTallui BbIpa:kaeTcs B 0ajiax (IpM yCTHOM OTBeTe).
«OTJIMYHO» - CTYJIEHT TMOKa3bIBaeT TNTyOOKHE OCO3HAHHBIC 3HAHUS MO OCBEIIAEMOMY
BOINPOCY, BIIAJICHUE OCHOBHBIMH TMOHATHUSIMH, TEPMHUHOJIOTHUEH; BJAJEET KOHKPETHBIMU
3HAHUSIMHU, YMEHUSIMU 10 JaHHOHN nucuuminae B cooTBeTcTBUU ¢ OI'OC CIIO: oTBeT moJHbIN,

JIOKa3aTeNbHbIN,  YEeTKUH, TpaMOTHBIM,  WJUIIOCTPUPOBAH  MPAKTUYECKUM  OIBITOM
npodecCHOHATBHOMN J1eITeNbHOCTH;
«XOopomo» — CTYIEHT IIOKa3blBaeT TJIyOOKO€ M TIOJHOE YCBOEHHE COJEp>KaHus

Marepuaia, yMEHHUE IIPaBUIIbHO U JI0KA3aTENbHO U3JIaraTh IPOrpaMMHBIN Matepuai. Jlomyckaer
OTJIe/IbHbIE HE3HAUUTEIbHbIE HETOYHOCTH B (hOpME U CTUJIE OTBETA;

«Y/10BJIETBOPUTEIbHO» — CTYAEHT TIIOHMMAaeT OCHOBHOE COJEp)KaHUE Yy4eOHOMH
IIPOrpamMMbl, YMEET MOKa3blBATh NPAKTUYECKOE NMPUMEHEHHE MOJYYEHHBIX 3HAaHMU. Bmecrte c
TEM JIONyCKaeT OTJeNbHbIe ONIMOKH, HETOYHOCTH B COJEPXKAHUU M O0(OPMIICHHMH OTBETA: OTBET
HEJ0CTAaTOYHO MOCIIEN0BATENICH, JOKA3aTEICH U TPAaMOTEH;

«HeY/10BJIeTBOPUTEIbHO» — CTYICHT HMMEET CYIIECTBEHHbIE MpOOeabl B 3HAHMSAX,
JIOTTyCKaeT ONIMOKH, HE BBIACISAET I1aBHOIO, CYLIECTBEHHOIO B 0TBeTe. OTBET MOBEPXHOCTHBIH,
0e3/10Ka3aTeIbHbIHN, OMYCKAIOTCS PeYeBbIE OIIMOKY.

Kpurepun oieHOK TeCTOBOr0 KOHTPOJISA 3HAHMIA:

5 (orsiuuno) — 71-100% mpaBUIBHBIX OTBETOB

4 (xopomo) — 56-70% npaBUIbHBIX OTBETOB

3 (ynoBiaeTrBopuTeabHO) — 41-55% mpaBUIBLHBIX OTBETOB

2 (neynoBJieTBOpuTEabHO) — 40% 1 MEHee PaBUIIbHBIX OTBETOB

IIpy oumeHMBAHWMH NHCbLMEHHBIX PadoOT (0TBETOB HAa KOHTPOJIbHbIE BOIPOCHI,
BbINOJIHEHUH KOHTPOJIbHBIX PAadOT, BBHINOJHEHUHM NPAKTUYECKUX 3aJaHMH Pa3JIM4YHOr0
BHU/1a), YUYUTHIBACTCS MPABUIBHOCTH O(opmiileHUsT paboThl U TpeOOBaHUS, MPEIbIBISEMBbIC K
OIICHKaM:

«OTJIMYHO» - CTYJIEHT TOKa3bIBaeT TNTyOOKHE OCO3HAHHBIC 3HAHMS IO OCBEIIAEMOMY
BOINPOCY, BIIAJICHUE OCHOBHBIMH TMOHATHUSIMH, TEPMHUHOJIOTHUEH; BJIAJEET KOHKPETHBIMU
3HAHUSIMHU, YMEHUSAMU 10 JaHHOUN nucuuiuinae B cootBeTcTBUU ¢ OI'OC CIIO: oTBeT moJHbIH,

JIOKa3aTeNbHbIN,  YEeTKUH,  TpaMOTHBIM,  WJUIIOCTPUPOBAH  MPAKTUYECKUM  OIBITOM
npodecCHOHATBHON J1eITENbHOCTH;
«Xopomo» - CTYACHT TIOKa3blBaeT TIJIyOOKOE U TIOJIHOE YCBOGHHME COJEp>KaHUS

Marepuaia, yMEHHUE IIPaBUIIbHO U JI0KA3aTEIbHO U3JIaraTh IPOrpaMMHBIN Matepuai. Jlomyckaer
OTJIeIbHbIE HE3HAUUTEIbHbIE HETOYHOCTH B (hOpME U CTUJIE OTBETA;

«Y/10BJIETBOPUTEJIbHO» - CTYJICHT IIOHMMAaeT OCHOBHOE COJIepXKaHue Yy4eOHOM
IIPOrpamMMbl, YMEET MOKa3blBATh NPAKTUYECKOE NMPUMEHEHHE MOJYYEHHBIX 3HAaHMU. Bmecrte c
TEM JIONyCKaeT OTJeNbHbIe ONIMOKH, HETOYHOCTH B COJEPXaHUU M O0(OPMIICHHMH OTBETA: OTBET
HEJ0CTAaTOYHO MOCIIEN0BATENICH, JOKA3aTEICH U TPAaMOTEH;

«HeY/10BJIeTBOPUTEJIbHO» - CTYJCHT HMEET CYUIECTBEHHbIE NpoOenbl B 3HAHMIX,
JIOTTyCKaeT OMIMOKH, HE BBIAEISAET I1aBHOrO, CYLIECTBEHHOTO B 0TBeTe. OTBET MOBEPXHOCTHBIH,
0e3/10Ka3aTeIbHbIHN, OMYCKAIOTCS PeYeBbIe OIIMOKY.



4. AH®OPMAIIMOHHOE OBECIIEYHEHHE

Ilepeuennb PEeKOMEHIYyeMbIX Y4eOHBIX HU3/1aHU, HNHuTepHeT-pecypcos,
JAOMOJIHUTEILHON U OCHOBHOM JIUTEPATYPBHI:

OcHoBHas:
l. Ky3pmenkoBa, 0. b. Anrnuiickuii s3pik (A2-B2): y4eOHMK M NpaKkTHUKYM Ui
cpennero npodeccuonaiabHoro oopazosanus / 0. b. Ky3pmenkoBa. — MockBa: M3narenbcTBo

KOpaiit, 2023. — 412 c. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-534-09154-0.
— Texkcr: oanextponnsii // OOpasoBarenvHas 1miatgopma FOpait  [caiiT]. —
URL: https://urait.ru/bcode/536635.

2. [Tony6uuenko, JI. B. Awnrmumiickuii s3bIk s kKoiuiemkei (A2-B2): ydeOHoe
nocobue g cpeaHero mnpodeccuonanbHoro obpasoBanusi / A. C. U3Bonenckas, E. 3.
Koxapckas ; mox pemakuueii JI. B. I[Tonyonyenko. — Mocksa: M3narensctBo Opaiit, 2023. —

185 ¢. — (IIpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-16355-1. — Texkcrt:
anekTpoHHbld  //  OOpa3oBarenpHas  miarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/540937

JonoJHuTebHANA:

1. benoBa H.A. ITlepeBoa ¢ aHTIIMICKOTO SI3bIKa Ha PYCCKHM [DJIEKTPOHHBIN pecypc]:
npaktukym s CIIO/ benoBa H.A.— DnekTpoH. TekcToBble naHHble.— (Caparos:
ITpodobpazoBanne, 2019.— 107 c.— Pexum gocryna: http://www.iprbookshop.ru

2. benukoBa E.B. AHrnmiickuii s3pIk [DNEKTPOHHBIA pecypc]: ydeOHoe mocobue s
CIIO/ benukoBa E.B.— DnekTpoH. TekcroBbie nanHbie.— CapatoB: Hayuynas kuura, 2019.—
191 ¢.— Pexwum nmocryna: http://www.iprbookshop.ru

3. Ky3nenoa T.C. AHrmuiickuii s3bIK. YcTHast peub. [IpakTukym [DneKTpOHHBIN
pecypc]: yueoHoe mocobue mns CIIO/ KysnemoBa T.C.— DneKTpOH. TEKCTOBBIC IaHHBIC.—
CaparoB, Exarepun0Oypr: IIpodobpazoBanue, Ypanbckuii penepanpHbiii yausepcuret, 2019.—
267 c.— Pexum nocryna: http://www.iprbookshop.ru

4. Kpacnonépona FO.B. TeopeTtnueckas rpaMMaThKa aHTJIUUCKOTO SI3bIKA [ JIEKTPOHHbBIN
pecypc]: yueOHO-MeTommdeckoe mocobue s CIIO/ Kpacmonépoa HO.B.— DnekrpoH.
TekcToBble gaHHbie.— CapartoB: IIpodoOpazoBanue, 2019.— 75 c.— Pexum pocryna:
http://www.iprbookshop.ru

HNHuTepHeT — pecypebl:

1.2nexrponHo-6udnuoreunas cucrema « lOPAUT» - https://www.biblio-online.ru
2.2nexTponHo-0ubmuoreunas cucrema «IPRbooksy - http://www.iprbookshop.ru
3. Uadopmanmnonno-npapoBoii mopran «I"”APAHT» - http://www.garant.ru/
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