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1. ObIIAA XAPAKTEPUCTUKA ®OHJA OHEHOYHBIX CPEJICTB Y‘IEBHOIZI
JAUCHUIIVIMHBI CT'H.02 THOCTPAHHBIU SAA3bIK B TIPO®ECCUOHAJIBHOU
AEATEJIBHOCTH

@DOHJ OIICHOYHBIX CPEJICTB MPEAHA3HAUCH ISl IPOBEPKU PE3yIbTaTOB OCBOCHHS yUeOHOMH
JUCIUIUIMHBI MPOTPAMMBI MOATOTOBKH CHEHHAIMCTOB CpPEIHEro 3BeHa 1o creruaisHoctu CIIO
25.02.08 «Dkcmmyaranus OECHUIOTHBIX AaBHAIIMOHHBIX CHCTEM» B YacTU OBNAJACHUS Yy4eOHOMH

JucuuIIMHON: MHOCTpaHHBIN SA3bIK B PO(eCCHOHAILHOM 1esITeJIbHOCTH
dopmoii arTecTanuy 1Mo yueOHOH TUCIMITIHHE ABiIsieTcs 1uphepeHIupOBaHHbIHN 3a4eT.

1.1. @opmMbl TeKylIei U NPOMEKYTOUYHON ATTECTAIUM MO YYeOHOH TUCHUIJIMHE

DJ1eMeHThI

®opMbI TeKyLIeH 1
NMPOMEKYTOYHOM aATTeCTAIUN

CT'1.02 MHOCTpaHHBIH S3bIK B IPOPECCHOHATBHON
ACATCIIbHOCTHU

TectupoBanue

OK3aMCH

1.2. Pe3y.]'[I)TaTI>I OCBOCHHHA y‘leﬁHOﬁ AUCHUIIJIMHBI, MOAJIC/KALIUE IIPOBEPKE

B PE3YJIbTATC KOHTPOJIA U OLCHKH II0 yqe6H0171 JAUCIHUIINIMHE OCYHICCTBJIACTCS KOMILICKCHAA

MPOBEPKA CIEAYIOUINX MPO(PECCHOHATBHBIX M OOLIMX KOMITETSHIINNA:

K€ Ha aBHalMOHHbIE TEMBI,
— BOCIIPUHUMATb Ha CIyX U
MOHUMATh UH(POPMALIUIO Ha
aBUAIIMOHHBIE TEMBI B Mpe-
Jie71ax MporpaMMBl;

— YUTATh U MEPEBOAUTH (CO
CJIOBapEM) TEKCThI aBUALIU-
OHHOM HaNpaBJIEHHOCTH;

— MOHUMATh OOILMIT CMBICIT
YETKO MPOU3HECEHHBIX BbI-
CKa3bIBaHHWI HAa U3BECTHBIE
TeMblI (TTpodeccruoHaIbHBIE U
OBITOBBIC);

— KpaTko 0OOCHOBBIBAaTh U
OOBACHUTH CBOM JICHCTBUS
(TekyIye ¥ IIaHupyeMBbIE)

KomMmnerenuuu YMeTb 3HaTh
— O61maTbest (yCTHO M TUCh- -Jlexcuueckuit MUHUMYM (B
OK 01-09 MEHHO) Ha aHTJIMHCKOM S3bI- o6beme 1200-

1400 nmekcHYecKuX €IMHHUIIL)
ABUAIMOHHOHN HAIPaBJICHHOCTH;
-aBHAIIMOHHBIE TEPMHUHBI H CO-
KpaIlICHHUS,

-OCHOBBI PabOTHI CO CIIPABOYHBI-
MU UHPOPMAITMOHHBIMHU MaTe-
pHallaMy Ha aHTJIHICKOM SI3BIKE
ABUAIMOHHOHN HAIPaBJICHHOCTH;
-TpaBUJjIa MOCTPOESHHUSI MMPOCTHIX
U CJI0KHBIX

npeIoXKeHUH Ha podeccuo-
HaJIbHBIE TEMBI,

-0COOCHHOCTH TPOU3HOIICHUSI.




2. MEPEYHHU OLIEHOYHBIX CPEJICTB YYEBHOM JUCIUTLIMHBI
IlepeyeHnb BONMPOCOB 1151 YCTHOTO OIPOca

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room Junior Suite  Executive Room
12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed reserva-
tion is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?

28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest and
a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are
usually chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘Welcome Information’ pack for Moscow
hotels guests?

42. What business events can be held in hotels?

43. What kinds of conference halls do you know?
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44.
45.
46.
47.
48.
49.
50.
51.
52.

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room available

to him?

53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
. What should be done to avoid unprofitable operation?
. What is the guest supposed to do when checking out?
. How can the guest settle the payment in a hotel?

. What charges are taken if the guest exceeds his stay?
. In what case is the guest charged for the damage?

66
67
68
69
70
71
72
73
74

75.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their stay

comfortable and easy?

76
77
78
79
80
81

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

. What is a banquet?

. When is a banquet usually held?
82.
83.
84.
85.
86.

Why are tour operators a vital source of business for many hotels?
What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?

What should a tour operator do to put together a new tour programme?



JeMOHCTPAIMOHHBIH BAPHAHT TECTA

. Chose the right option. She .... beautiful and clever.
Alis

B am

C are not

D are

. Chose the right option. ... you got a pen?
A are

B have

C has

Dis

. Chose the right option. The most basic duties include finding the best places for dining and
local entertainment. It is ...

A concierge

B sommelier

C waiter

D porter

. Chose the right option. I’'m afraid ... no water in the bottle.
A there is

B there are

C there isn’t

D there aren’t

. Chose the right option. I clearly remember ... the keys in the upper drawer. Where on earth
are they now?

A To put

B Putting

C Put

D To putting

. Chose the right option. Could you buy ... apples, please?
A any

B nothing

Cno

D some

. He  apupil twenty years ago.
Ais

B was

C were

D will be

. Chose the right option. Rules for using the answerphone. Reason for phoning
A find out if

B want to know
C because I need
D Could you help me



10.

11.

12.

13.

14.

Chose the right option. Summer is ... than autumn.
A good

B gooder

C better

D the good

Chose the right option. Wine list
A Kpenkue HaluTKu

B kapra BuH

C 6e3a1KoroyibHbIE HAIUTKU

D cnaboankoroyibHble HAMUTKA

Chose the right option. A caris  fast  abus.
A as... as

B as many... as

Cnot so... as

D more... then

Chose the right option. ... use your phone? —No, I’'m waiting for a phone call.
A Must |

B I must

C May 1

D I may

Chose the right option. Fifteen + two hundred and forty-six =
A two hundred and sixty-one

B two hundred and forty-one

C two hundred and sixty-two

D two hundred and sixty-five

Chose the right option. ... in Moscow or in Saint Petersburg ?
A Where do you live

B You live where

C Do you live

D Are you live

3a kax/Ablil NPpaBUJIbLHBIN 0TBeT NpucBausBaercs 1 0amwn,
o01ee KoJM4YecTBO 0a/17100B-14

3aganue 1191 KOHTPOJIbHOM PadoThI

Fill in the gaps with the words.

hiring and firing 5. housekeeper 9. chef

advertising and publicity 6. bellboy 10. tangible and intangible
external 7. concierge 11. night’s occupancy

doorman 8 maitre d’hotel 12. costs and revenues

........... is a person in a restaurant who manages the kitchen and kitchen staff.
............ is in charge of linen, decoration and general cleanliness of the hotel.



3. The sales department also arranges the hotel promotion which
INVOIVES....ooiiiiii

4A. receives guests, opens the door, orders taxi-cabs etc.

SCA must be fluent in several languages and have an outgoing personality.
6. The personal department deals with......................o

T.A.......... must assist the guest with his luggage and run errands for him.

8. Asforthe ............ sales, they deal with prospective customers.

9. The maids do the make-up aftera..................cooiiiiiiinn.n. .

10. Hospitality is a combination of ................c.ccoevninie goods.

11. The accountants in the back of the house match.......................... ...

12.A ... - a person in a restaurant who meets and seat customers in a dining room.

Ilepeyenb BONPOCOB IS IK3aMeHA

What hotel departments do you know?

What departments does the Front of the House include?

What departments are there in the Back of the House?

What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room Junior Suite  Executive Room
12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?
26. What information is the reservation clerk supposed to inquire if the confirmed reserva-
tion is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?
28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest and
a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
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33.
34.
35.

What should the room clerk take into account when assigning rooms to guests?
What facilities does a five-star hotel offer?
Which facilities are generally provided free of charge and which of them are

usually chargeable?

36.
37.
38.
39.
40.
41.

What are the methods of payment for chargeable services?

What kinds of facilities are provided by the concierge service?

What off-site services do hotels arrange for the guests?

What excursions and extra events are offered by Moscow hotels?

What is the procedure of hiring a car?

What information would you include in the ‘Welcome Information’ pack for Moscow

hotels guests?

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

What business events can be held in hotels?

What kinds of conference halls do you know?

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room available

to him?

53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?

Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?

How do hotels promote their services in terms of payment?

What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?

What is a night auditor responsible for?

What is a chief accountant in charge of?

What is the responsibility of a credit manager?

How are payments settled in hotels?

What charges are usually posted to the guest’s account?

Who is in charge of all the hotels’ financial records?

66. What should be done to avoid unprofitable operation?
67. What is the guest supposed to do when checking out?
68. How can the guest settle the payment in a hotel?

69. What charges are taken if the guest exceeds his stay?
70. In what case is the guest charged for the damage?

71.
72.
73.
74.
75.

What kind of business guests are important for hotels?

Why is the convention business so important?

What is a convention?

What facilities does it require?

What can a hotel do before and on the arrival of an important guest to make their stay

comfortable and easy?

76.
77.
78.
79.

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?

80. What is a banquet?



81. When is a banquet usually held?

82. Why are tour operators a vital source of business for many hotels?
83. What are the profiles of different tour operators?

84. What is a familiarization trip/ incentive trip?

85. What are the stages of tour-planning?
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3. KPUTEPUHU OLIEHKH ®OC CI'11.02 MTHOCTPAHHBIH S3BIK B
MMPO®PECCHUOHAJBHOM JEATEJBHOCTH

OueHka 3x3aMeHa BbIpazkaercsl B 0a/iax (IpM yCTHOM OTBeTe).

«OTJIUYHO» - CTYJCHT TOKa3blBaeT TNyOOKHWE OCO3HAHHBIC 3HAHHS IO OCBEIIAEMOMY
BOIIPOCY, BJIAJICHUE OCHOBHBIMU MOHSTHUSIMHU, TEPMUHOJIOTHUEH; BJIAICET KOHKPETHBIMU 3HAHUSIMU,
yMEHUAMH TI0 JaHHOM aucuuruinHe B cooTBerctBUM ¢ PI'OC CIIO: oTBeT mNONHBIN,
JIOKA3aTeJIbHBIM, YETKUH, TPaMOTHBIH, WJUTIOCTPUPOBAH MPaKTUYECKUM ONBITOM
npohecCHOHANBLHOM NesTENIbHOCTH;

«XOpOLIO» — CTYJIEHT MOKa3bIBaeT IIyOOKOE M MOJHOE YCBOCHHME COJAEpKaHUS MaTepHaa,
YMEHHME IPAaBUIIBHO MU JOKA3aTEIbHO H3JaraTh MPOrpaMMHBIA Marepuall. JomyckaeT OTaeiabHbIE
HE3HAYUTEIbHbIE HETOYHOCTH B ()OPME M CTUJIC OTBETA;

«YAOBJIETBOPUTEIbHO» — CTYJCHT IIOHUMAET OCHOBHOE COZIepKaHKe Y4eOHOM MpOoTrpaMMBbl,
YMEET MOKa3bIBaTh MPAKTUYECKOEC MPUMEHEHHUE IMOJYyYEHHBIX 3HaHUW. BMecte ¢ Tem momyckaer
OTJIeNbHBIE OIIMOKH, HETOYHOCTH B COJEPKaHUU M O(OPMIICHHH OTBETa: OTBET HEIOCTATOYHO
IIOCJIETIOBATENIEH, I0KA3aTEJIEH U TPAMOTEH;

«HEY0BJEeTBOPUTEIbHO» — CTYACHT HUMEET CYIIECTBEHHbIE MPOOENbl B 3HAHUSIX,
JIOTTyCKaeT OIMMOKH, HE BBIACISACT TJIABHOTO, CYIMIECTBEHHOrO B OTBeTe. OTBET MOBEPXHOCTHBIM,
0e3/10Ka3aTeNbHBIN, JOMYCKAIOTCS PeYEBbIC OIIUOKH.

Kpurtepun onieHOK TeCTOBOr0 KOHTPOJIS 3HAHMIA:

5 (oTimuno) — 71-100% mpaBUIBHBIX OTBETOB

4 (xopommo) — 56-70% npaBUIbHBIX OTBETOB

3 (ynoBJjerBopuTebHO) — 41-55% mpaBUIIbHBIX OTBETOB

2 (neynoBJieTBOpHUTEIbHO) — 40% 1 MEHEe IPaBUIIbHBIX OTBETOB

IIpy ouneHUBaHUM NHCbBMEHHBIX PadoOT (0TBETOB HAa KOHTPOJIbHbIE BOIPOCHI,
BBINIOJIHEHHH KOHTPOJIbHBIX Pa00T, BHINOJTHEHUU MPAKTHYECKHUX 32IaHUH Pa3JIMYHOT0 BU/A),
YYUTHIBACTCSI MPABUIBHOCTH OpOpMIIEHHUST paOOTHI M TPeOOBaHUS, IPEIBSIBISIEMBIE K OLIEHKAM:

«OTJIMYHO» - CTYJICHT TIOKa3bIBa€T TJIYOOKHE OCO3HAHHBIC 3HAHMS IO OCBEIIACMOMY
BOIIPOCY, BJIaJICHUE OCHOBHBIMU MOHSTHSIMHU, TEPMUHOJIOTHEH; BJIaJIe€T KOHKPETHBIMU 3HAHUSIMU,
YMEHUSIMH 10 JaHHOM jucuumuimHe B cootrBeTrctBUM ¢ PI'OC CIIO: oTBeT mNOJHBIN,
JIOKa3aTeJIbHBIN, YEeTKHUH, TPaMOTHBIH, WJUTIOCTPUPOBAH MPaKTUYECKUM OITBITOM
poQeCCHOHAIBHOMN JESTENHHOCTH,

«XOpOUIO» - CTYJIEHT MOKa3bIBaeT TTyOOKOE M TMOJHOE YCBOCHHE COACPKAHHS MaTepuana,
yMEHHE TPaBWIBHO M JOKa3aTeJIbHO HW3JlaraTh MPOTrpaMMHBIN Marepuan. Jlomyckaer oTaenbHBIC
HE3HAYUTENbHbIE HETOUHOCTH B (DOPME U CTHIIC OTBETA;

«YAOBJIETBOPUTEJILHO» - CTYJICHT IIOHUMAET OCHOBHOE COJIEp)KaHNe yIeOHON MPOTPaMMBEI,
yMEeT MOKa3bIBaTh MPAKTHUUECKOE MPUMEHEHHE MOJIyYeHHBIX 3HaHuM. BmecTte ¢ TeM nomyckaer
OT/ICTIbHBIE OIIMOKH, HETOYHOCTH B COACPKAaHWU W OGOPMIICHUU OTBETA: OTBET HEAOCTATOYHO
MOCJIEIOBATENICH, I0KA3aTEJIEH U TPAMOTEH;

«HEeY/I0BJIETBOPHUTEIbHO» - CTYICHT UMEET CYIICCTBEHHBIE TIPOOEITBI B 3HAHUSX, TOTTYCKAET
OIMMOKM, HE BBIIEISET TJIABHOTO, CYIIECTBEHHOTO B OTBeTe. (OTBET MOBEPXHOCTHBIH,
0e3710Ka3aTeNbHbIN, TOMyCKAIOTCS PEUEBhIE OMUOKH.
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4. ”TH®OPMAIIMOHHOE OBECIIEYHEHHE

IlepeyeHb pexkoMeHayeMbIX Y4eOHbIX U31aHuii, UHTepHeT-pecypcoB, 10NMOJTHUTEIbHOI
U OCHOBHOM JIMTepaTyphI:

OcHoBHas:

1. KyspmenkoBa, FO.b. Anrmmiickmii si3pik (A2—-B2): y4eOHMK W TIPaKTUKYM IS
cpennero mpodeccuonansHoro obpazosanmsi / FO. b. Ky3smenkoBa. — MockBa: W3natenbcTBo
IOpaiir, 2023. — 412 ¢. — (Ilpodeccuonanbroe obpazoBanue). — ISBN 978-5-534-09154-0. —
Texkcrt: ANEKTPOHHBIN // OObpazoBarenbHast wiarpopma  FOpaiirt [caliT]. —
URL: https://urait.ru/bcode/536635.

2. [Tomy6uuenko, JI. B. AHrnuiickuii s3bIk A1 Kojutemken (A2-B2): yuebHoe mocodue
JUIs cpenHero npodeccuonaibHoro oopasosanus / A. C. U3zBonenckas, E. D. Koxkapckas ; mox pe-
nakmueit JI. B. [Tonmyouuenko. — Mocksa: UznatensctBo FOpaiit, 2023. — 185 ¢. — (IIpodeccuo-

HajpHOE oOpa3zoBanue). — ISBN 978-5-534-16355-1. — Tekct: anmekTpoHHsbIi // OOpa3zoBarenbHas
iatgopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540937
JlomoJHuTEeIbHASA:

1. benoBa H.A. IlepeBoa ¢ aHIIMIICKOrO si3blka Ha PYCCKUN [DJIEKTPOHHBIN pecypc]:
npaktukym g CIIO/  bemoBa H.A.— DnekTpoH. TekcToBble JaHHble.—  (CapaToB:
ITpodobpazoBanne, 2019.— 107 c.— Pexum gocryna: http://www.iprbookshop.ru

2. benukosa E.B. AHrnmiickuii s3b1k [D1eKTpoHHBIN pecypc]: yuebnoe mocooue s CI10/
benukoBa E.B.— DnekTpoH. TekcToBble nanHblie.— CaparoB: Hayunas kuura, 2019.— 191 ¢.—
Pesxxum noctyna: http:// www.iprbookshop.ru

3. Kysnenosa T.C. Aurnuiickuii a3bIk. YcTHas pedb. [IpakTukyMm [DneKTpoOHHBIN pecypc]:
yueoHoe mocobme mis CIIO/ KysumemoBa T.C.— DnekTpoH. TekcToBble naHHBIE.— Caparos,
ExarepunOypr: IIpodobOpazoBanue, Ypansckuii denepanbHpiii yauBepcuteT, 2019.— 267 c.—
Pesxxum noctyna: http:// www.iprbookshop.ru

4. Kpacnonépopa H0.B. Teopernueckas rpaMmaThKa aHTJIUKUCKOTO si3blKa [DJIEKTPOHHBIN
pecypc]: yuebno-meroamueckoe nmocooue as CI1O/ Kpacnonéposa FO.B.— DnekTpoH. TEKCTOBBIE
nanaele.—  CapatoB:  IIpodoOpazoBanme, 2019.— 75 c— Pexum  pocryna:
http://www.iprbookshop.ru

HNHTepHeT — pecypcebl:

1.9nexrponHo-6ubnuoTeunas cucrema « OPAMTY - https://www.biblio-online.ru
2.2nexTponHo-0ubmmoreuHas cucrema «IPRbooksy - http://www.iprbookshop.ru
3. Undopmanmonno-npasosoii mopran «CTAPAHT» - http://www.garant.ru/
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